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Appendix 1 
CEMP Distribution List 

 
1 County Chairman 
1 (6) Each County Commissioner 
1 County Administrator 
1 (2) Deputy County Administrator 
1  Director of Communications 
1 Clerk to the Board of Commissioners 
1 Clerk of the Circuit and County Courts 
1 County Attorney�s Office 
4 Sheriff�s Office 
1 Administrative Support Department 
1 Agenda Development Office  
1 Animal Services 
1 Antropod Control 
1 Building Division 
1 Cable Communications Department Services 
1 Community Affairs Division 
1 Comptroller 
1 Construction Administration Division 
1 Convention Center 
1 Cooperative Extension Services 
1 Corrections Department 
1 Emergency Medical Services Division 
1 Engineering Division 
1 Environmental Protection Division 
1 Equal Employment Opportunity/Prof Standards Dept

  
1 Facilities Management Division 
1 Finance and Accounting Division 
1 (7) Fire and Rescue Services Department 
1 Fiscal and Human Services Department 
1 Fleet Management Division 
1 General Services Ddivision 
1 Geographic Information System 
1 Graphic Reproduction Division 
1 Health and Community Services Department 
1 Highway Construction Division 
1 Highway Maintenance Division 
1 Human Resource Division 
1 Indexing Department (Cty Comptroller) 
1 Information Systems Department (Cty Comptroller) 
1 Information Technologies Department  
1 Legislative Delegation Office 
1 Management Information Services 
1 Medic Clinic 
1 Office of Medical Examiner 
1 Minority/Women Business Enterprise 

City of Bay Lake (See Reedy Creek Improvement District 
Distribution) 
City of Belle Isle 
1 (7) Each City Councilmember 
1 Mayor 
1 City Administrator 
1 City Clerk 
10 
 
 
Town of Eatonville 
1 (5) Each Town Councilmember 
1 Mayor 
1 Town Attorney 
1 Chief Administrative Officer 
1 Public Safety Director 
9 
 
City of Edgewood 
1 (5) Each City Councilmember  
1 Mayor 
1 City clerk 
1 Police Chief 
8 
 
City of Lake Buena Vista (see Reedy Creek Improvement 
District Distribution) 
 
City of Maitland 
1 (4) Each City Councilmember 
1 Mayor 
1 City Manager 
1 City Attorney 
1 City Library 
1 City Clerk 
1 Public Works 
1 Police 
1 Fire Services 
12 
 
City of Oakland 
1 (4) Each Councilmember 
1 Mayor 
1 City Administrator 
1 City Clerk 
7 
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1 Occupational License 
1 Office of Management and Budget 
1 Parks and Recreation Division 
1 Payroll Division 
1 Planning and Development Department 
1 Planning Ddivision 
1 Property Accounting Division 
3 Property Appraiser 
1 Public Health Unit 
1 Public Utilities Construction Division 
1 Public Utilities Department 
1 Public Utilities Engineering Division 
1 Public Utilities Fiscal and Customer Svc Div 
1 Public Utilities Laboratory 
1 Public Works Department 
1 Purchasing and Contracts Division 
1 Real Estate Management Division 
1 Recording Department (County Comptroller) 
1 Records Management (Clerk of Courts) 
1 Records Management (County Comptroller) 
1 Resource Recovery Division 
1 Risk Management Division 
5 Orange County Public School System 
1 Social Services Division 
1 Stormwater Management Division 
1 Supervisor of Elections 
1 Tax Collector 
1 Telecommunications Division 
1 Traffic Engineering Division 
1 Veterans Service Office 
1 Wastewater Collections Division 
1 Wastewater Operations Division 
1 Water Operations Division 
1 Zoning Code Enforcement  
1     Zoning Division  
113 
OTHER 
1 American Red Cross Central Florida Chapter 
1 Salvation Army 
1 United Way Volunteer Center of Central Florida 
1 Florida Power Corporation 
1 Central Florida Regional Transit Authority (LYNX) 
1 Orlando Utilities Commission 
1 Peoples Gas Company 
1 Orlando/Orange County Expressway Authority 
1 Radio Amateur Civil Emergency Services 
1 Greater Orlando Aviation Authority 
1 Florida Department of Transportation 
1 Florida Department of Insurance 

City of Ocoee 
1 (4) Each Councilmember 
1 Mayor 
1 City Manager 
1 City Attorney 
1 Police Department 
1 Fire Department 
1 City Clerk 
1 Public Works Department 
1 Engineering Utilities Department 
12 
City of Orlando 
1 (6) Each Councilmember 
1 Mayor 
1 Chief Administrative Officer 
1 City Attorney 
1 (2) Deputy Chief Administrative Officers 
1 Human Resources 
1 Orlando Centroplex 
1 Finance 
1 City Clerk 
1 Intergovernmental Affairs 
1 Management and Budget 
1 Purchasing 
1 Information Systems 
1 Police Department 
1 Fire Department 
1 Public Works 
1 Environmental Services 
1 Planning and Development 
1 Community and Youth Services 
25 
 
Town of Windermere 
1 (5) Each City Councilmember 
1 Mayor 
1 Town Manager 
1 Town Attorney 
1 Town Clerk 
1 Police Chief 
1 Maintenance Supervisor 
11 
 
City of Winter Garden 
1 (4) Each City Councilmember 
1 Mayor 
1 City Manager 
1 City Attorney 
1 City Engineer 
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1 Florida Highway Patrol 
1 164th ADA Bde, Florida Army National Guard 
1 Greater Orlando Chamber of Commerce 
1 Orlando/Orange County Visitors/Corrections Bureau 
15 Orange County Library System 
1 Tourist Development Council 
2 Reedy Creek Improvement District 
1 Florida Department of Community Affairs,  
1 Division of Emergency Management 
1 Central East Florida Coordinator 
1            Civil Air Patrol 
37 
 
City of Apopka 
1 (4) Each City Councilmember 
1 Mayor 
1 (2) Assistant City Administrators 
1 City Clerk 
1 City Attorney 
1 Department of Police Services 
1 Department of Fire Services 
1 Department of Financial Services 
1 Department of Utilities 
13 

1 City Auditor 
1 City Clerk 
1 Police Chief 
1 Fire Chief 
1 Public Works Department 
1 Water Department 
1 Wastewater Department 
15 
 
City of Winter Park 
1 (4) Each City Commissioners 
1 Mayor 
1 City Manager 
1 Assistant City Manager 
1 City Attorney 
1 Public Safety 
1 Parks and Recreation 
1 Public Works 
1 Planning and Community Development 
1 Risk Management 
1 Fire Department 
1 Police Department 
15 
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Incident Command Assignments by Disaster Types 
 

Disaster Situation Incident Command Agency 
 
 
Hurricane, Tropical Storm 

 
 
County Chiarman/County Administrator 

 
Tornado 

 
County Chairman/County Administrator 

 
Flood Response 

 
County Chairman/County Administrator 

 
Rescue 

 
Fire Dept having jurisdiction 

 
Flood Fighting 

 
Public Works Dept having jurisdiction 

 
Urban Fire 

 
Fire Dept having jurisdiction 

 
Brush Fire 

 
Fire Dept having jurisdiction 

 
Cold Weather Emergency 

 
County Chairman/County Administrator 

 
Hazardous Material Incident 

 
Fire Dept having jurisdiction 

 
Mass Casualty 

 
Fire Dept having jurisdiction 

 
Civil Disturbance 

 
Law Enforcement having jurisdiction 

 
Hostage Incident 

 
Law Enforcement having jurisdiction 

 
Sink Hole 

 
Public Works Dept having jurisdiction 

 
Train Derailment 

 
Fire Dept having jurisdiction 

 
Aircraft Crash 

 
Fire Dept having jurisdiction 
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Appendix 3: Emergency Support Agency  
Primary and Support Agency Matrix 

 
Department/Agency Emergency Support Functions 

I. County 
Agencies 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Administrative Support 
Department 

      P             S 

Animal Services                 S    
Building Division                   S  
Communications Division  S   S         S       
Children, and Family 
Services 

       S             

Health and Family Services 
Dept 

S     S  P   S          

Corrections                S     
County Administrator     S        S S       
County Attorney     S         S       
County Chairman             S        
County Library System              S       
Cooperative Extension 
Service 

          S        S  

Emergency Medical 
Services 

       S             

Engineering   S                S  
Environmental Protection        S  S         S S 
Facilities Management       S            S  
Fire and Rescue    P     P P    P       
Fiscal and Administrative 
Management 

      S        P      

Fleet Management S      S              
General Services       S            S  
Geographic Information 
System 

  S  S                

Greater Orlando Aviation 
Authority 

S            S      S  

Highway Construction   S                S  
Roads and Drainage   S                S  
Information Systems Services  S   S                
Medical Examiner        S S    S        
Office of Emergency 
Management 

    P        P        

Office of Fiscal and Budget 
Management 

      S              
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Department/Agency Emergency Support Functions 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Orange County Expressway 
Authority 

S    S  S         S     

Orange County Medical Society      S  S             
Parks and Recreation   S    S        S  S  S  
Growth Management & 
Environmental Resources 
Department 

                  S  

Property Appraiser                   P  
Orange County Utilities 
Department 

  S                 P 

Public Works Department   P                 S 
Public Schools S     S     S        S  
Purchasing and Contracts     S  S              
Risk Management                   S  
Sheriff      S   S    S S  P S  S  
Stormwater Management   S  S                
Traffic Engineering S                    
Zoning/Code Compliance   S  S              S  
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Public & Private 
Agencies/Organizations 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

900 Transit, Inc. S                    
ACE Special & Personal Services S                    
American Red Cross      P  S   S    S    S  
Area Agency on Aging S        S            
American Medical Transport S       S S            
Center for Independent Living      S               
Central Florida Fairgrounds     S  S       S       
Chamber of Commerce     S             S   
Cornerstone Distribution Center 
Inc. 

S              S      

COMSIS Mobility Services, Inc. S                    
CSX Transportation S                    
Florida Interfaith Networking in 
Disaster 

              S      

Florida Power Corporation            P       S  
Greater Orlando Aviation 
Authority 

S   S     S S           

Hands On Orlando               S      
Human Services Council        S       S      
Home Health Agencies        S       S      
Hospitals        S             
Lake Apopka Natural Gas            P         
Magic Transportation S                    
Metro Ride, Inc. S                    
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Department/Agency Emergency Support Functions 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
Municipal Fire Departments    S     S S         S  
Municipal Police 
Departments 

     S   S S         S  

Orlando Humane Society                   S  
Orlando Utilities 
Commission 

           S         

Quality Transportation 
Services 

S                    

RACES  S   S                
Reedy Creek Water Control 
District 

     S     S          

Rural Metro Inc.        S             
Salvation Army      S     S    S      
Second Harvest Food Bank      S     S    S      
Seminole Transportation, 
Inc. 

S                    

Seniors First S                    
TECO Peoples Gas System, 
Inc. 

           P       S  

Telephone Companies  S                   
United Way      S      S    S     
Veterinary Medical 
Association 

                  S  

VOAD      S      S    S     
 
LEGEND 
 
P = Primary Organization 
S = Support Organization 
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Appendix 4: Emergency Support Function 
Primary and Support Agency Matrix for Recovery Operations 

 
A. Orange County Primary and Support ESF Agencies 

II. Disaster Recovery Activities 
Department and/or 

Agency 

DFO DA DRC PA DM CR UN EH CRT HMT 
Administrative Support 

Department 
* *        * 

Animal Services   *   *   *  
Building Division  *  *    *   
Communications 

Division 
* * * *  *     

Children, and Family 
Services 

  * *  *     

Health and Family 
Services Dept 

*  *   *   *  

Corrections  *         
County Library System *  *        

Engineering * *  * *     * 
Environmental 

Protection 
* *   *      

Facilities Management * * *  *  *    
Fire and Rescue  *    * *  *  

Fiscal and 
Administrative 
Management 

*  * *       

Fleet Management * * *  *      
Geographic Information 

System 
* *      * *  

Greater Orlando 
Aviation Authority 

* *         

Highway Construction  *   *      
Roads and Drainage  *   *      
Information Systems 

Services 
*  *        

Medical Examiner *     *     
Office of Emergency 

Management 
* * * *  * *  * * 

Office of Fiscal and 
Budget Management 

*   *      * 

Orange County 
Expressway Authority 

 *  *       
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Disaster Recovery Activities Department and/or 
Agency DFO DA DRC PA DM CR UN EH CRT HMT 

Orange County Medical 
Society 

     *   *  

Parks and Recreation  *         
Growth Management & 
Environmental 
Resources Department 

* * * * *      

Property Appraiser  *         
Orange County Utilities 
Department 

 *         

Public Works 
Department 

 *   *      

Public Schools      *  * *  
Purchasing and 
Contracts 

*   *       

Sheriff * * *        
Stormwater 
Management 

 *  * *      

Traffic Engineering  *   *      
Zoning/Code 
Compliance 

*  *        

American Red Cross   *   * * * *  
Area Agency on Aging   *   *   *  
Central Florida 
Fairgrounds 

*  *        

Chamber of Commerce * *    * *    
CSX Transportation * * *    *    
Florida Interfaith 
Networking in Disaster 

     *   *  

Florida Power 
Corporation 

* * *        

Greater Orlando 
Aviation Authority 

 *         
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III. Disaster Recovery Activities 
Department and/or 

Agency 

DFO DA DRC PA DM CR UN EH CRT HMT 
Home Health Agencies      *   *  
Hospitals      *   *  

Lake Apopka Natural 
Gas 

 *   *      

Orlando Utilities 
Commission 

* * *        

RACES * * *  *    * * 
Reedy Creek Water 
Control District 

* * * * *      

Salvation Army *  *   *   *  
Second Harvest Food 
Bank 

*  *   *   *  

Seniors First      *   *  
TECO Peoples Gas 
System, Inc. 

* * *        

Telephone Companies * * *        
United Way *  *   * * *   
VOAD *  *   * * *   

 
LEGEND 
 
DFO= Disaster Field Office 
DA= Damage Assessment 
DRC= Disaster Recovery Center 
PA= Public Assistance 
DM= Debris Management 
CR= Community Relations 
UN= Unmet Needs 
EH= Emergency Housing 
CRT= Community Relations Teams 
HMT= Hazard Mitigation Teams 
*= Agency involved in this activity 
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Appendix 5 
Definitions and Abbreviations 

 
Definitions 

 
Activation Level 1, Full County Activation - may be implemented for a major 
event.  All ESFs, the Executive Policy Group, the Liaison Group and Support 
Staff will be staffed 24 hours per day. 
 
Activation Level 2, Hazard Specific Activation - may be implemented by the 
County Administrator, OEM Executive Director, Operations Team Leader, or the 
Incident Commander (or their designees).  Only those ESFs impacted by the 
hazard or involved in the response will be represented at the EOC. 
 
Activation Level 3, Monitoring Activation � relates to the normal operations of 
the Office of Emergency Management (OEM).  Oem will routinely monitor 
situations to keep abreat of anything that my warrant action. 
 
Acute effect- a pathologic process caused by a single substantial exposure. 
 
Acute exposure- a single encounter to toxic concentrations of a hazardous 
material or multiple encounters over a short period of time (usually � 24 hours). 
 
Air purification devices- respirators or filtration devices that remove particulate 
matter, gas, or vapors from the atmosphere. These devices range from full-face 
piece, dual-cartridge respirators with eye protection to half-mask, face piece-
mounted cartridges with no eye protection. 
 
Air-supplied respirators- a device that provides the user with compressed air 
for breathing. 
 
Antidote- an agent that neutralizes a poison or counteracts its effects. 
 
Apnea- cessation of breathing. 
 
Asphyxia- a condition in which the exchange of oxygen and carbon dioxide in 
the lungs is absent or impaired. 
 
Basic Plan  - describes the various types of emergencies that are likely to occur 
in Orange County.  The Basic Plan further provides procedures for disseminating 
warnings, coordinating responses, ordering evacuations, opening shelters, and 
for determining, assessing, and reporting the severity and magnitude of such 
emergencies.  It establishes the concept under which the County and municipal 
governments will operate in response to actual and technological disasters. 
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Burn Sites - open areas identified for the collection and open burning of 
disaster-caused debris. 
 
Catastrophic Disaster - a disaster that will require massive State and Federal 
assistance, including immediate military involvement. 
 
Chronic effect- a pathologic process caused by repeated exposures over a 
period of long duration. 
 
Clearance Time - is based on the number of people required to evacuate, the 
number of vehicles which may be used, the suitability of the roads (capacity, 
elevation, location, etc.) and then any special evacuation considerations such as 
medical facilities and people with special needs. 
 
Comprehensive Emergency Management Plan (CEMP) - the purpose of the 
CEMP is to establish uniform policy and procedures for the effective coordination 
of response to a wide variety of natural and technological disasters. 
 
Control zones- areas at a hazardous materials incident whose boundaries are 
based on safety and the degree of hazard; generally includes the Hot Zone, 
Decontamination Zone, and Support Zone. 
 
County Warning Point - is the location that the State will contact in case of an 
emergency.  The primary County Warning Point is located in the Orange County  
Communications Center. 
 
Decontamination- the process of removing hazardous materials from exposed 
persons and equipment at a hazardous materials incident. 
 
Disaster Recovery Center (DRC) - locations setup to inform and register victims 
of state and federal assistance programs for which they may be eligible.  
 
Disaster Field Office (DFO) - is established in or near the designated area to 
support State and Federal response and recovery operations.  The DFO houses 
the Federal Coordinating Officer (FCO) and the Emergency Response Team 
(ERT), and where possible, the State Coordinating Officer (SCO) and support 
staff. 
 
Distribution Points - locations where in-kind donations of food, water, and other 
supplies received from the Resource Staging Centers will be given directly to 
residents.  Distribution Points may be located in parking lots or open fields in the 
disaster area, as close to victims as possible. 
 
Emergency Operations Center (EOC) - the site from which local governments 
exercise direction and control during an emergency. 
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Emergency Support Function (ESF) - the concept uses a functional approach 
to group response actions, which are most likely to be needed. 
 
Federal Telecommunications Service Priority- The Telecommunications 
Service Priority (TSP) System is the regulatory, administrative, and operational 
system authorizing and providing for priority treatment (i.e., provisioning and 
restoration) of national security and emergency preparedness (NS/EP) 
telecommunications services. 
 
Field Hospitals/Emergency Clinics - those sites where DMATs (Disaster 
Medical Assistance Teams) or local hospitals/physicians may setup temporary 
emergency clinics to provide emergency medical care in the disaster area.  The 
locations are established to supplement the pre-existing medical network. 
 
Flood Insurance Rate Maps- These maps are used by insurance agents, 
mortgage companies, property assessors, construction and engineering firms, 
and Federal, State and local governments, to determine if specific areas lie within 
"designated floodplains."  These designated floodplains are those areas 
determined to be affected by 100 and 500 year floods.  
 
Hazard Mitigation - is the process of potential improvements that would reduce 
or remove the hazard vulnerability. 
 
Hazardous Material Sites - sites pre-identified in the County Hazardous 
Materials Plan as containing extremely hazardous substances. 
 
Hurricane - a tropical weather system characterized by pronounced rotary 
circulation with a constant minimum wind speed of 74 miles per hour (64 knots) 
that is usually accompanied by rain, thunder and lightning, and storm surge.  
Hurricanes often spawn tornadoes. 
 
Host Shelter-  sites preidentified in the county to accept and house citizen from 
coastal communities.  
 
Hurricane Landfall - the point and time during which the eye of the hurricane 
passes over the shoreline.  After passage of the calm eye, hurricane winds begin 
again with the same intensity as before but from the opposite direction. 
 
Hurricane Season - the six-month period from June 1st through November 30th 
is considered to be the hurricane season. 
 
Hurricane Warning - is issued by the National Hurricane Center 24 hours before 
hurricane conditions (winds greater than 74 mph) are expected.  If the hurricane 
path changes quickly, the warning may be issued 10 to 18 hours or less, before 
the storm makes landfall.  A warning will also identify where dangerously high 
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water and waves are forecast even though winds may be less than hurricane 
force. 
 
Hurricane Watch - issued by the National Hurricane Center, when a hurricane 
threatens, the watch covers a specified area and time period.  A hurricane watch 
indicates hurricane conditions are possible, usually within 24-36 hours.  
 
 Incident commander- the person responsible for establishing and managing 
the overall operational plan at a hazardous material incident. The incident 
commander is responsible for developing an effective organizational structure, 
allocating resources, making appropriate assignments, managing information, 
and continually attempting to mitigate the incident. 
 
Individual Assistance - is provided to individuals and private business in the 
form of grants and low interest loans by the Federal government following a 
Presidential disaster declaration. 
 
Information Checkpoints - locations where residents and visitors can be 
directed to get information on the recovery efforts.  These may be co-located with 
distribution points but may also be in additional locations to ensure information is 
accessible. 
 
In-Place Shelter � refers to the sheltering technique where residents will be 
advised to remain in their homes with the windows closed and all open air 
circulation systems turned off.  In-place sheltering should not be implemented 
when the sheltering duration is expected to exceed two hours.  If it is determined 
that sheltering will exceed two hours it�s best to evacuate. 
 
Local Mitigation Strategy- The local mitigation strategy is a plan that a 
community can develop to promote hazard mitigation and to manage post-
disaster recovery. 
 
Local State of Emergency - will be declared whenever an evacuation is ordered 
by the County Chairman or the County Administrator, normal community 
functions are severely disrupted, Orange County requires outside assistance, or 
as deemed necessary by the Executive Policy Group. 
 
Long-Term Recovery Phase - begins within a week of the disaster impact and 
may continue for years.  Long-term recovery activities include:  ongoing human 
service delivery; rebuilding the economy, infrastructure, and homes; 
implementation of hazard mitigation projects, and funds recovery. 
 
Major Disaster - a disaster that will likely exceed local capabilities and require a 
broad range of State and Federal assistance. 
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Mandatory Evacuation Order - will be issued when there is a definite threat to 
life safety.  Failure to comply with a mandatory evacuation order is a 
misdemeanor under Florida Statute 252.50. 
 
Mass Feeding Sites - temporary locations strategically placed near the disaster 
area where residents can go for a meal.  
 
Minor Disaster - a disaster that is likely to be within the response capabilities of 
local government and to result in only minimal need for State or Federal 
assistance. 
 
NFIP Flood Zones - areas designated by the National Flood Insurance Program 
(NFIP) as being vulnerable to velocity and/or freshwater flooding based on the 
100 and 500 year storms.  Flood Zones include inland areas. 
 
Post-Impact Response Phase - begins once the disaster occurs and may 
continue for up to a month. This phase includes the following activities:  
communications, public information, hazard abatement, search and rescue 
(SAR), emergency medical service delivery, temporary shelter, impact/needs 
assessment, security, re-entry, traffic control, debris clearance, resource 
distribution and volunteer management. 
 
Pre-Impact Response Phase - is the monitoring and preparedness phase 
before disaster strikes.  This phase may begin up to 48 hours before an incident 
(hurricane) and continues until the disaster occurs.  This phase includes hazard 
monitoring/tracking incident notification, Emergency Operations Center (EOC) 
activation, public information and warning, evacuation, sheltering (in-place and 
relocation) and communications and coordination activities. 
 
Primary Agency - each ESF is headed by a primary agency which has been 
selected based on its expertise, authorities, resources and capabilities. 
 
Public Assistance - is the reimbursement and emergency assistance provided 
to State and local governments and private nonprofit entities from the Federal 
government. 
 
Radio Amateur Civil Emergency Services (RACES) - a volunteer group of 
amateur radio operators who may be activated by the Office of Emergency 
Management or ESF #2, to provide communications support in times of an 
emergency. 
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Radioisotope Thermoelectric Generators- Thermoelectric generators, which 
utilize heat, generated by the combustion of a fuel source, such as propane, to 
create a small electrical current created when two dissimilar metals are heated. 
The US Atomic Energy Commission developed thermoelectric generators 
utilizing the heat generated by radioactive decay in the early 1960's for remote 
applications.  
 
Recommended Evacuation - will be issued when it is determined that the 
hazard may cause discomfort to residents and minimal damage to property, but it 
is not expected to threaten life safety. 
 
Resource Staging Centers - location in the County where supply donations and 
volunteers will be received from the Regional Recovery Center for redistribution 
to County distribution points.  RSCs may be used as distribution points.  Supplies 
may also be warehoused at the RSC if space permits. 
 
Red Cross Service Centers - provide direct services to victims needing long-
term recovery assistance, primarily through the use of vouchers for food, 
clothing, personal items, furnishings, and rental assistance. 
 
Regional Recovery Center (RRC) - the location where all resources from 
outside of the area will be directed for redistribution to County Resource Staging 
Center as requested.  The RRC is known by many other names. 
 
Saffir/Simpson Hurricane Scale - is used by the National Hurricane Center to 
provide a continuing assessment of the potential for wind. 

 Winds 
Tropical Storm 39-73 mph 

Category 1 74-95 mph 
Category 2 96-110 mph 
Category 3 111-130 mph 
Category 4 131-155 mph 
Category 5 155+ mph 

 
Security Checkpoints - those locations where all traffic will be stopped to check 
for identification in order to determine access to the disaster area. 
 
Shelters - temporary emergency shelters activated prior to a disaster impact, 
operated during the disaster and closed as soon as residents can be returned to 
their homes or relocated to long-term shelters or temporary housing areas. 
 
Short-Term Recovery Phase - may begin immediately after the disaster impact 
and continues for approximately six months.  The Short-Term Recovery Phase 
includes the implementation of both individual assistance programs, through 
Disaster Recovery Centers (DRCs) and Red Cross Service Centers, and public 
assistance programs through damage survey teams and forms completion.  
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Other short-term activities  include:  sheltering (hotels/motels, mobile homes, tent 
cities, etc.), on-going human service delivery, debris removal, contractor 
licensing, permitting and inspections. 
 
Special Needs Program (SNP) - the program through which impaired persons 
who need special assistance in times of emergency are registered, evacuated, 
and sheltered. 
 
Staging Area - is a location near or in the disaster area where personnel and 
equipment are assembled to coordinate response before deployment to an 
operational site within the disaster area. 
 
State of Emergency � a state of emergency shall be declared by executive 
order or proclamation of the Governor if she or he finds an emergency has 
occurred or that the occurrence or the threat thereof is imminent.  
 
Support Agency - agency in support of one or more ESFs based on their 
resources and capabilities to support the functional area. 
 
Temporary Housing Area - where tents or mobile home units may be setup for 
residents to live in before they are able to return to their own homes or they find a 
new home. 
 
Temporary Debris Storage Area � an open area or landfill space where debris 
will be held after debris clearance until it can be moved to a landfill, incinerator, 
or other appropriate disposal location. 
 
Terrorism- a violent act, an economically destructive act, or an act dangerous to 
human life which is in violation of the criminal laws of the United States. This 
includes the unlawful use of force or violence against persons or property to 
intimidate or coerce a government, the civilian population, or any segment 
thereof, in furtherance of political or social objectives. 
 
Tornadoes - are formed by severe thunderstorms, most frequently in the spring 
and summer.  A tornado can travel for miles along the ground, lift, and suddenly 
change direction and strike again. 
 
Tornado Warning - a warning is issued when a tornado funnel is sighted or 
indicated by radar.  You should take shelter immediately.  Because tornadoes 
can form and move quickly, there may not be time for a warning.   
 
Tornado Watch - a watch is issued when weather conditions are favorable to the 
formation of tornadoes, for example, during severe thunderstorms.  During a 
tornado watch, keep an eye on the weather and be prepared to take shelter 
immediately if conditions worsen. 
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Tropical Storm - an area of low pressure with a definite eye and 
counterclockwise winds of 39-74 mph.  A tropical storm may strengthen to 
hurricane force in a short period of time. 
 
Tropical Storm Warnings - issued by the National Hurricane Center when 
winds of 55-73 mph (48-63 knots) are expected.  
 
Traffic Control Points - key intersections on the road network where we 
anticipate needing staff to physically control traffic flow. 
 
 
 
 
 
 
 

Abbreviations 
 

ALF       Assisted Living Facilities 
B-NICE  Biological, Nuclear, Incendiary, 

Chemical, and Explosive 
BOCC       Board of County Commissioners 
CEMP Comprehensive Emergency 

Management Plan 
OCEOC Orange County Emergency 

Operations Center 
DFO Disaster Field Office 
DRC Disaster Recovery Center 
EOC Emergency Operations Center 
EPG Executive Policy Group 
ESF       Emergency Support Functions 
ESF #1 Transportation  
ESF #2 Communications  
ESF #3 Public Works and Engineering 
ESF #4 Fire Fighting  
ESF #5 Information and Planning  
ESF #6 Mass Care 
ESF #7 Resource Support 
ESF #8 Health and Medical 
ESF #9 Urban Search and Rescue 
ESF #10 Hazardous Materials 
ESF #11 Food and Water 
ESF #12 Energy 
ESF #13 Military Support 
ESF #14 Public Information 
ESF #15 Volunteer and Donations 
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ESF #16 Law Enforcement 
ESF #17 Veterinary/Animal Care 
ESF #18 Business/Industry 
ESF #19 Damage Assessment 
ESF #20      Public Utilities 
FCO Federal Coordinating Officer 
FDOT Florida Department of 

Transportation 
FIRM       Flood Insurance Rate Maps 
FMD       Foot and Mouth Disease 
FPC       Florida Power Corporation 
GAR Governor�s Authorized 

Representative 
LMS Local Mitigation Strategy 
Lynx Central Florida Regional Transit 

Authority 
OCPAO Orange County Property 

Appraiser�s Office 
OEM Office of Emergency 

Management 
OIA       Orlando International Airport 
OUC       Orlando Utilities Commission 
PDA       Preliminary Damage Assessment 
PIO       Public Information Officer 
RACES Radio Amateur Communication 

Emergency Services 
RIA Rapid Impact Assessment 
RIAT Rapid Impact Assessment Team 
SCO State Coordinating Officer 
SEOC State Emergency Operations 

Center 
SOP       Standard Operating Procedures 
VOAD Voluntary Organizations Active in 

Disasters 
WMD       Weapons of Mass Destruction 
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